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ACH Debit Mandate Cancellation Procedure 
 

Link – http://jjsblticket.jjsbl.com:4357/helpdesk 
 

Click the below link mentioned in the below screenshot - Open a New Ticket 

 

Enter the required details mentioned below – 

 

Select the Help Topic on clicking on the Help Topic dropdown – 



Page 2 of 3 
 

 

On selection of Help Topic Below fields will be appeared for more details to fill 
up – 
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Click on Create Ticket to generate the ACH Debit Mandate Cancellation 
request. 

Ticket ID will be generated for reference - Ticket #100231 and SMS will 
be triggered to registered mobile number. 

 


