ACH Debit Mandate Cancellation Procedure

Link — http://jisblticket.jjsbl.com:4357/helpdesk

Click the below link mentioned in the below screenshot - Open a New Ticket

x JJSB Support
Center

£ Support Center Home | Open a New Ticket

Welcome to the JJSB Helpdesk

Open a New Ticket

In order to streamline support requests and better serve you, we utilize a support ticket
system. Every support request is assigned a unique ticket number which you can use to
track the progress and responses online. For your reference we provide complete archives
and history of all your support requests. A valid email address is required to submit a ticket.

Go Digital - use Jalgaon Janata Sahakari Bank Rupay Card on Any Banks ATM, POS and
on any e-commerce website through E-Commerce channel. Use Banks Mobile App &
BHIM App for IMPS + UPI transactions round the clock. Please note that you do NOT need
to enter UPI PIN in UPI Credit transactions but it is required in UPI Debit transactions.

Do not disclose your Account/ Card /OTP details to any one claiming to be bank
staff.
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Enter the required details mentioned below —

» JISB Support
Center

£ Support Center Home | Open a New Ticket

Open a New Ticket

Please fill in the form below to open a new ticket.

Contact Information( Hud ATfgt)
Email Address( ﬁ'ﬂ\ﬁm %
[

Full Name( gof =Ta) *

Help Topic

— Select a Help Topic — v]*
CAPTCHA Text: —3E5® Enter the text shown on the

image. *

Create Ticket || Reset | Cancel
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Select the Help Topic on clicking on the Help Topic dropdown —
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JJSB Support
Center

Open a New Ticket

Open a New Ticket

Please fill in the form below to open a new ticket.

Contact Information( HUd AIfgdh)

Email Address( $Ad U) *
| |

||=u|| Name( quf AIrq) *

Help Topic

| — Select a Help Topic — v|*

— Select a Help Topic — [ |Enterthe text shown on the
fefrea agRE aPR S

POS/ECOM

Mobile App/SMS/ATM Card Issue
ATM Card Block Request
YU AT FAERIH! PR
Covid-19 Related Grievance

ACH Debit Mandate Cancel Request

| Create Ticket || Reset || Cancel |

On selection of Help Topic Below fields will be appeared for more details to fill
up —

1ISB Support
Center

3 Open a New Tickel

Open a New Ticket
Please fil in the form below o open a new ticket.

Contact Information( Fu% Ff¥dh)

Email Address( it wam) *
lnml"m-

Help Toplc

'ACH Debit Mandate Cancel Request v *
Ticket Details( ffre qusfre)
mmw"l‘@im‘a

Moble No*

ACH DEBIT MANDATE CANCEL REQUEST
Name of Account Holder *

[—
Detail Information
T 8 I ¥y 5 mE W W O

m Enter the text shown on the
imege.*

[Create Ticke ] [Reset] [ Gancl |
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Click on Create Ticket to generate the ACH Debit Mandate Cancellation
request.

Ticket ID will be generated for reference - Ticket #100231 and SMS will
be triggered to registered mobile number.
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